
Our shared stories

Celebrating  
“a job for everybody” 





At Joblife we know that finding a job is paramount to living a life of dignity 
and purpose that empowers, challenges and accepts you. Our mission has 
been to stand out in the Disability Employment Services sector by providing  
a person-centred service that tailors to the individual needs of both clients 
and employers.

I am extremely proud to say that 41% of Joblife Employment staff 
identify as living with disability. We are an organisation that values 
diversity and inclusion and we truly believe this promotes better client 
outcomes, improves workplace morale, and enhances our teamwork.

This Shared Stories booklet is a collection of Joblife good news stories  
that capture the vision and values of our organisation. It is a testament  
to the staff of Joblife, who are as committed as I am to supporting  
people living with disability to find purpose, happiness, and fulfilment 
through employment.

You will read the fantastic achievements of our clients that demonstrates 
Joblife’s vast network of inclusive employers that celebrate diversity and 
social-justice. Joblife partners with these employers to support people  
into employment.

Please join me in celebrating the success of our employees, clients 
and employers.

When I started as Chief Executive Officer 
for Joblife Employment, I sought to 
work as a part of a team to achieve 
extraordinary things with a  
commitment and vision to changing  
the lives of people with disability  
through employment.

Nunzia Confessore 
Chief Executive Officer, Joblife Employment
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Vision
Our vision is “a job for everybody”,  
and we genuinely believe that to be true!  
It is what drives us every day. 

Purpose
Our purpose is to partner with people to transform lives for the better 
by challenging ourselves to be insightful, imaginative, courageous and 
responsive. We believe in human rights, social justice, diversity and inclusion.

Transforming lives is at the heart of what we do. We believe everyone can 
participate in a stronger, more resilient and more connected society. 
These foundations shape our unique genuine care and support  
approach and underpin the values of Joblife Employment.

Values
We are people focused 
We put people at the centre of everything 
we do, building trusted relationships.

We are courageous
We welcome innovation and strive to 
continuously improve, no matter how 
big  the challenges are.

We are respectful
We genuinely care and support  
and treat people with dignity  
and respect.

We are responsive
We continually adapt to the needs 
of our customers and partners.

We empower
We support, encourage and 
empower our staff and  
customers to learn and grow. 
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 Myth Fact
People with disability  
can only do unskilled  
and low-level jobs

• 34% are managers
• 19.9% work as professionals 
• 14.1% are in administration 
• 15.2% work as technicians and/or in a trade 
• 11.6% run their own business

People with disability  
can’t do the whole job

Not every person with a disability requires  
job role modification. Some people may need 
changes to the way work is done or to their  
work environment.
Workplace adjustments such as flexible work 
hours, a specific keyboard or certain type of  
chair are options that apply to lots of  
employees, some have a disability.

People with disability have 
higher absenteeism

There is no evidence to support that people  
with disability take more sick days.

People with disability are  
less productive

People with disability are as productive as  
other employees. Disability does not impact  
on productivity.

There are higher 
recruitment, employment 
and training costs

Some employees may require inexpensive  
devices to assist them in their work. 
Job Access is a free service that can provide 
advice and often financial support for  
workplace adjustments. 
Disability Employment Service providers can assist 
with recruitment and the Job Access process.

People with disability 
require a large amount of 
support in the workplace

Most people with disability need little or no sup-
port. If an employee does require support they 
will organise this with their Disability Employment 
services (DES) provider. 

People with disability  
don’t apply for jobs

People with disability have twice the 
unemployment rate of people in the general 
community. If they aren’t applying for jobs  
with your organisation, look into your  
recruitment practices.

Mental health issues  
will permanently reduce 
someone’s capacity  
to work

During periods of mental ill health, productivity 
may be affected, but recovery (and sometimes 
with supports) generally brings a return to 
previous functioning levels. Mental illness is 
common. One in five Australians may experience 
a mental illness at some stage in their life.
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What our 
Employers  
think of us!

Deanne Sheridan – Human Resources Manager  
Brothers Leagues Club  

I would like to thank Joblife Employment Consultant Veronica and her 
team for their assistance in making the employment process of our 

new employee Rhys so much easier. Veronica personally came to Rhys’s 
interview, induction, and workplace orientation.  

Joblife assisted Rhys to complete the employment paperwork to ensure 
all the information was clear and understood by both parties. Veronica has 

continued to follow up on Rhys’s progress, I would not hesitate to 
use Joblife for future employment again.

Belinda Rodwell – Owner  
Bell’s Kitchen and Takeaway

Joblife have been great! I have three staff members from them, and they 
are a huge part of my business. I acknowledge their disabilities and try to 

work with their individual strengths. Joblife has given me the support  
I have needed to have wonderful staff on board. I will continue to use  

their services with further recruitment needs.
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Mandy Playle – Human Resources Manager 
Homestyle Bake 

Joblife not only assist in sourcing staff, but they screen them, skill test them, 
and effectively work together with the employer to manage any issues.  

Being inclusive and employing people with disabilities has been beneficial in 
my experience. It is not only satisfying to give an individual an opportunity 

and have them appreciate that opportunity, but I have also found that those 
people have been more loyal and reliable and great employees to have in 

the team. To other employers looking to use Joblife services; they attract the 
most suitable staff for your business, ensure that you provide 100% accurate 

information regarding the job vacancy and the job environment.

Anita Gregory – Recruiter  
Alya

We connected with Joblife because we are adjacent in the industry and have 
a similar interest in supporting people to achieve their goals.   

Joblife pre-screen applicants and only send through people they feel are 
well suited to the role. As a recruiter, this makes my life easier as I can 

interview with confidence that they are a promising candidate.  

Joblife supports their applicants from start to finish and are great at 
identifying skill sets and seeing which industry they fit in. Prior to this, we 

met with Joblife to discuss our needs as an employer meaning we are 
confident Joblife’s recommendations suit our needs.

Chris and Kelly – Owners  
CKF Bookkeeping & Tax

Working with Joblife Employment in Rothwell has been a really positive 
experience for our company. While I was looking for new employees to 

expand my business, I approached Joblife for assistance. They provided 
me with two candidates and I saw how they supported these clients by 
attending interviews, negotiating work trials and hours of employment. 

Leanne from Joblife explained how best to support the two candidates when 
they started work to get the best out of them. Joblife have continued with 
regular contact and support, which is important for us as a small business 

and we look forward to continuing this great relationship.
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Location: 
Sydney
Barrier(s) to 
employment: 
Fibromyalgia 

Ananya Moitra
Job Coach at AtWork Australia

Ananya is teeming with knowledge and wisdom, 
from an MBA in Finance to experience in 
marketing, sales, and insurance but her medical 
issues punched a five-year gap in her resume.  
Employment Consultant Benny Leung saw how 
passionate Ananya was to work with people, and 
living with barriers herself, he knew she would be 
the perfect employment consultant. 
“Benny gave me direction and helped me, walking 
every step with me until I got the job. Now I’m not 
only dealing with my health conditions in a better 
way but also supporting my family financially. 
Thanks, Benny and Joblife for giving me the 
chance to help my super supportive husband when 
he needed me the most.” Ananya said.

Location: 
Hunter
Barrier(s) to 
employment:  
Anxiety 

Barbara Lodge
Support Worker 

Proud Indigenous woman, Barbara Lodge,  
was unemployed for 10 years after the passing  
of her husband.  
“I was inspired to upskill Barbara and decided  
to put her through a course as she had a  
previous certificate III in something similar to 
individual support.” Employment Consultant  
Tim Cooper explained. 
Joblife helped Barbara by providing a laptop for 
her study. Once she completed her qualification 
in individual support, Joblife wanted to make the 
transition into the labour force easier for Barbara. 
Fuel cards, work clothes, the required police checks, 
and working with children checks were organised  
to support Barbara. Barbara is now a support worker 
helping people live a quality life and loves it.
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Location: 
Townsville
Barrier(s) to 
employment: 
Depression, Anxiety, 
Spinal Injuries, Diabetes

Bella Walsh
Kitchen Hand at The Coffee Club

Bella had been unemployed for 10 years. She had 
experienced domestic violence, had a criminal 
record, and limited access to transportation.
“The first thing I really noticed when I started working 
with Bella was that she was really keen to get a job 
but she didn’t have any transport, so we arranged to 
buy a bicycle for her.” Joblife Employment consultant 
Veronica Mejia-Garcia said.
Veronica then found a great opportunity for Bella 
at the local Coffee Club.
With a long gap in employment Veronica 
advocated for Bella’s work ethic, enthusiasm, and 
long-term plans to stay with The Coffee Club, 
which secured her a role as a Kitchen Hand.
Bella now rides her bike to work and loves her job.

Location: 
Perth
Barrier(s) to 
employment:  
Peripheral Vascular 
Disease, Depression, 
and Anxiety 

Blair Evans
Bricklayer Trainer at Skillhire

As a talented and experienced bricklayer,  
Blair was devastated when his Peripheral 
Vascular Disease prevented him from 
continuing a career he loved.
After meeting with Blair and assessing his skill 
sets, “We found a vacancy for a trainer position 
and thought now he can still be involved in an 
industry he knows and loves.” Employment 
Consultant Nicole Schulze explained.
“Blair has gained so much confidence and is able 
to pass on his skills and knowledge to school 
students.” Carly Waterfield, the GM for Training 
Services at Skill Hire said.  
Joblife has also connected Blair with the mental 
health service Back2Work for on-going support.  
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Location: 
Adelaide
Barrier(s) to 
employment: 
Depression, Anxiety,  
and PTSD 

Bradley Carter
FIFO Worker

Bradley, is one of thousands of Australians 
whose lives had been impacted by COVID-19. 
The ongoing struggle to make ends meet was 
becoming mission impossible.
“The core of Bradley’s mental health issues seem 
to stem from him feeling that nothing has really 
come easy in his life,” Employment Consultant 
Gabriella Drinic said.
Gabriella discovered one of Bradley’s most 
cherished memories was a stint as a FIFO worker 
where he had completed the required training 
and qualifications, she set about securing him a 
job – which she promptly did.
Four months into the role Bradley feels he is now 
living the dream and loving life with his fiancée 
and their baby.

Location: 
Townsville
Barrier(s) to 
employment:  
Autism and Anxiety 

Charlie Jennings
Hospitality Worker at Bells’ Kitchen and Takeaway 

Charlie had been unemployed for five years 
before coming to Joblife. His biggest fear about 
re-joining the labour force was being unable to 
find an employer who understood his barriers.
Joblife prides themselves on building a network of 
disability-friendly employers, and they found the 
perfect one in Belinda Rodwell’s business.
“I acknowledge Charlie’s disabilities and try to work 
with his individual strengths. Joblife has given me 
the support I have needed to have wonderful staff 
on board. I will continue to use their services with 
further recruitment needs.” Belinda commented. 
Coming out of his shell and loving his supportive 
new work environment, Charlie has moved from 
backend work to being trained as a front-of-desk 
worker and barista.
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Location: 
Townsville
Barrier(s) to 
employment:  
Autism 

Chris England
Customer Service at Coles

“Chris didn’t have access to any transport,  
he had no idea what he wanted to do and had 
no direction.” Employment Consultant Wendy 
Maddams said.
Wendy was determined to help him find direction.
Wendy drove Chris to Coles where he handed in 
his resume with a cover letter she had crafted, and 
he soon received the good news that he was a 
successful applicant. 
With a new frame of mind and determined to do 
his best- Chris excelled at his induction and was 
able to go straight into a customer service role.
“I always told Chris that if he really wants a job,  
I will get him a job and now he’s working and he’s 
living the dream.” Wendy said.

Location: 
Sydney
Barrier(s) to 
employment: 
Transverse Myelitis 

Charlie-Marie Maarraoui
Self-employed / Administrator

Charlie-Marie’s Transverse Myelitis has caused 
chronic pain, frequent hospitalization, manual 
dexterity limitations, and mobility restrictions. 
Making some job prospects seem impossible.
“Benny (Joblife Employment Consultant) gave 
his all to me… advice, everything I needed. Other 
providers would just send me texts, I don’t want 
texts, I want employment. Joblife supported me 
through everything.” Charlie-Marie explains.
With Joblife’s support Charlie-Marie has gained 
part-time work as an administrator and has also 
set up COVID relief payments that will help her  
business flourish.
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Location: 
Capricornia
Barrier(s) to 
employment:  
Anxiety and 
Subacromial Bursitis 

Dannielle Nixon
Childcare Assistant at Natural Wonders Childcare

Dannielle’s Barrier(s) made her think her dream 
job in childcare was out of reach. However, as 
fate (or Joblife) would have it, Dannielle was 
offered a position at Natural Wonders Childcare 
in the baby room.
“Kelly, my Employment Consultant, is amazing.  
She took me out to meet employers and helped  
me to update my resume.” Dannielle says.
To make the transition into the new job easier for 
Dannielle, Joblife organised the renewal of her  
First Aid Certificate and provided work clothes.
“The support I have is amazing and I feel like  
Joblife really have my back.” Dannielle says.

Location: 
Logan
Barrier(s) to 
employment:  
Autism

Chris Smith
Aged Care Worker at Cabanda Care

Chris was a school leaver who had no work 
experience or resume. He didn’t know where to 
start and his confidence to find a job was at an 
all-time low. 
Employment Consultant Jason Holtham knew 
where he should start.
“I thought volunteering would be a great way to get 
Chris experience and build his confidence.  
It was a great stepping-stone because it doesn’t 
require a resume and the experience could be 
added to his resume in the future.” Jason explained.
Chris was a star volunteer, so his employer 
supported Chris to complete his certificate in aged 
care. Chris is now working full-time for the facility 
that took him on as a volunteer.
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Location: 
Logan
Barrier(s) to 
employment:  
Back Injury and Anxiety

Danyal Khosravi
Support Worker at Alya

“Danyal was in a traffic accident in 2019, and he 
hadn’t worked since the accident.” Employment 
Consultant Tracey Hill explained.
“I heard about Joblife through a friend of mine 
who had anxiety, and Joblife helped him find a job. 
When I went through my accident, I experienced 
anxiety as well. I went to Centrelink, and I asked 
them if I could be referred to Joblife.” Danyal said.
The Joblife team saw what a kind and caring person 
Danyal is and contacted employers to find a role 
where he could utilize his empathy and talent.
“I didn’t think I could do it because I thought to be 
a support worker, I would need more qualifications. 
Joblife made it easy with the network they have.”

Location: 
Perth
Barrier(s) to 
employment:  
HIV

Please note: Harry Olsen’s 
name has been changed to 
protect his identity.

Harry Olsen
Telephone Operator at a Call Centre

Without a clue of where to go or who to 
turn to, Harry made some poor choices 
and “because of the situation he was in, he 
ended up losing his driver’s license forever.” 
Employment Consultant Corie Millet says.  
Harry previously worked as a bus driver which 
left Corie at a standstill, he had a driver who 
couldn’t drive. Corie says, “we tore apart his role 
as a driver and focused on the customer service 
side of what he used to do.” 
Corie improved Harry’s resume to highlight 
Harry’s transferable customer service skills. 
Joblife also provided interview preparation, work 
clothes, and travel cards to make Harry work 
ready. Harry gained employment at a call centre 
in Perth and is loving his new fast-paced job.
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Location: 
Rockhampton 
Barrier(s) to 
employment: 
Depression 

Diesel Fitter at Mining Equipment Maintenance (MEM) 

Jacob struggled to find motivation to work as he 
dealt with his mental health barriers.  
Employment Consultant Noella Brickell used her 
connections in the construction industry and 
found Jacob the perfect role. Jacob’s employers 
Mitch O’Maley and Jamie McLauchlan, and Noella, 
provided Jacob some new tools.  
“He had sold his tools years ago to pay the bills. We 
wanted to help so he can hit the ground running at 
work.” Noella said.  
“Jacob has been doing great, and his confidence  
has increased significantly. My door is always open, 
and he seems to be really happy!” Mitch said. 
Jacob is thriving now he has found his motivation 
and purpose.

Jacob West

Location: 
Melbourne
Barrier(s) to 
employment:  
Anxiety and Depression 

Jason Worn
Labourer 

During the Victoria COVID lockdown in 2021,  
Jason applied for numerous jobs but was 
unsuccessful landing any interviews. 
Employment Consultant Kara Church was 
determined to tap into her employer network to get 
Jason the interview he’d been working hard to get. 
With the resume promptly sent off to the employer,  
it wasn’t long until Jason scored an interview. 
“The employer asked Jason to come back for a work 
trial. During the work trial, they said Jason is made 
for this industry. They hired Jason on the spot.”  
Kara explained. 
Joblife helped provide Jason with work clothes and 
shoes. Now Jason is loving his new role, he is so 
enthusiastic to work that he always arrives early for 
his shifts!
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Location: 
Central Coast
Barrier(s) to 
employment: 
Intellectual disability

Please note: Joanne Wilson’s 
name has been changed to 
protect her identity.

Joanne Wilson
Support Worker at Life Without Barriers

Regional Team Leader Dave Curtis collaborated 
with Joblife parent company Life Without 
Barriers (LWB) to engage and train job seekers 
undertaking a Certificate III in Individual 
Support, subsequently cultivating a breeding 
ground for LWB to find support workers.  
“LWB has a social inclusion policy for People 
living with a disability (PWD) on their workforce 
and Joblife had clients that needed jobs, so it was 
the perfect fit.” Dave said. 
Joanne was a Joblife client that thrived because 
of this program. After 120 hours of placement, she 
was offered a position with LWB upon completion 
of her certificate. 
Joanne is now helping people like herself get  
the support she did not have, and she is loving 
every second.

Location: 
Perth 
Barrier(s) to 
employment:  
Autism and Kyphosis  

Jayden Hickling 
Trolley Collector at Coles 

Joblife’s Young People’s Employment Pathway 
(YPEP) strives to help young people with disability 
get a foot in the door early and prevent the onset 
of barriers caused by discrimination. One of the 
program’s successes is 19-year-old Jayden. 
“I got in touch with the Coles Inclusive Recruitment 
Team. They assist candidates with disability,  
who might require adjustments to the recruitment 
process.” YPEP Consultant Allison Beverling 
explained.  
“I went with Jayden to the interview and then 
his induction. We completed the online induction 
together, and he got the job.” Allison said.  
Jayden is loving his new role and is not letting his 
barriers stop him from achieving his dreams. 

13



14



At Joblife, our 
aim is to bring life 
to employment. 
Our experienced 

employment 
consultants strive to 
find and create roles 

that are ideal for both 
the employer and  

the candidate. 
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Location: 
Adelaide
Barrier(s) to 
employment: 
Intellectual disability 
and Anxiety

Justin Wakefield
Studying Full-Time

Justin has experience in the gardening business 
after helping his family run theirs, and this 
inspired him to start his own.
“Justin had a bad experience with his previous 
provider who suggested he could not complete a 
Certificate III in Business because of his disability.  
I wanted to encourage him to keep trying because 
I knew he could do it despite what anyone else 
believes.” Employment Consultant Gabriella  
Drinic explained.
Justin has proven his previous providers wrong, he 
is currently excelling at his studies. “he has handed 
in every assignment on time - he hasn’t needed to 
redo any assignments and they have all passed.”

Location: 
Sunshine Coast
Barrier(s) to 
employment:  
Autism and ADHD

Joshua Hambrook
Yard Hand at Plant Biotech

Josh, 22, came to Joblife with a limited resume.  
He was nervous that his lack of experience and  
his need for a support worker would stop him  
from gaining employment.
But Joblife’s network of employers were not  
deterred by Josh’s disabilities or lack of experience. 
He was connected with one of our closest employers, 
Plant Biotech.
“Initially, Josh was shy and couldn’t talk to me, but he 
now communicates really well because he feels safe 
in his work environment. We hire lots of people with 
disability and are accommodating to our employee 
needs.” Director of Plant Biotech Anil Ghodké said.
Josh has now been employed with Plant Biotech as  
a Yard Hand for over a year.
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Location: 
Lower Hunter
Barrier(s) to 
employment:  
Anxiety

Karen Freeman
Aged Care Worker

Karen’s confidence was knocked after losing  
her previous employment unexpectedly and 
without explanation. 
“I re-wrote her resume, and we went out to the 
aged care facilities in her area to hand them out.  
At first, Karen was nervous, so I went in with her 
and spoke to the potential employers for her. 
But when we got to the third potential employer, 
Karen decided she had the confidence to do 
it herself! She was offered an interview for the 
following Monday.” Kellie said. 
Karen was successful in her interview and is now 
more confident than ever!

Location: 
Lower Hunter
Barrier(s) to 
employment:  
Leg Amputation

Kahi Puru
Bus Driver at Hunter Valley Buses

Losing his leg in a workplace accident has  
turned away skeptical employers. So Kahi  
came to Joblife for help.
On his way home from another unsuccessful 
interview, Kahi approached Hunter Valley  
Buses- a company Joblife had introduced him to. 
His display of enthusiasm and initiative scored him 
an interview. He was offered a position soon after.
Kahi said “I am so grateful to my consultant Kellie  
I could not have done it without her.” 
Kahi is happy to have found such an open-minded 
employer that celebrates him and his achievements.

Photo ©  
Peter Stoop
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Location: 
Lake Haven
Barrier(s) to 
employment:  
Learning disability  
and Anxiety

Mark Grant
Hospitality Worker

15 year old Mark Grant found that traditional 
schooling was most certainly not the answer  
for him. 
With a learning disability, anxiety and an inflexible 
school system, Mark found his school environment 
to be difficult. 
Mark was keen to find work and Employment 
Consultant Tara was determined to help him find 
his feet. 
Mark now works at his local fast-food chain, 
which is a 15-minute walk from his house. As Mark 
blossoms in his new role, Tara is looking at a 
traineeship to turn his current work into a learning 
experience. She also plans on organising for Mark 
to obtain his Learners’ licence.

Location: 
Rockhampton
Barrier(s) to 
employment:  
Epilepsy, Depression, 
and Anxiety

Mathew Gent
Console Operator at EG Fuels Berserker 

Mathew was unemployed for three years and 
experienced discrimination while applying for 
work, where people were hesitant to hire him 
because of his barriers. 
All Mathew needed was someone to believe in 
him. He was quickly back into the workforce with 
Employment Consultant Noella Brickell’s help.
“Mathew called me up, saying he thought he was 
going to lose his job because he believed he was 
‘too slow’. We went out for coffee to talk it over. 
Then I spoke with his supervisor Melissa McKay 
to ensure she was happy with the work, and she 
reassured me everything was good.”  
Noella explained. With an extensive support 
network, Mathew is thriving at work and loving life.
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Location: 
Townsville
Barrier(s) to 
employment:  
Cerebral Palsy

Rhys Lambert
Cleaner at Brother’s League Club

Rhys has a support worker to help to fulfil job 
requirements, which fueled internal doubts that 
employers would not be interested in hiring him.
Employment Consultant Veronica Mejia-Garcia 
knew the right employer was out there and 
collaborated with employer Deanne Sheridan to 
create Rhys a job.
“We’re all so proud of Rhys… the players love 
having him around and they love how clean he 
keeps their dressing sheds.” Deanne said.
“Brothers didn’t actually have a position going but 
they could see how much Rhys wanted to work and 
special thanks to Deanne and the Chief Executive 
Officer Justin Wilkins for creating a job for him – they 
made his lifelong dream come true.” Veronica said.

Location: 
Melbourne
Barrier(s) to 
employment:  
Back Injury  

Nicholas Punter
Work-from-home Debt Collector

Nicholas came to Joblife needing a helping  
hand finding work that was accessible, as his  
back injury was not accommodated for at  
many workplaces.
“I connected with JobAccess to organise a sit-and-
stand desk and a chair that would help with his back 
injury. The workstation was worth $4000, and we 
were able to get Nicholas the equipment he needs 
without putting him out of pocket.” Kara said. 
“Without the help from Joblife, and most 
importantly Kara, I often doubt I’d be in the place I 
am today. I am eternally grateful for all the support 
I’ve received.” Nicholas said. 
With accessible equipment to support him while 
working, Nicholas is happy and thriving  
in employment.
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Location: 
Lake Haven
Barrier(s) to 
employment:  
Vision Impairment

Ryan Martin
Post Placement Support Officer at Joblife

Unemployed at the time, Ryan’s original 
interaction with Joblife Employment’s Toukley 
office was as a new client looking for work.

“I had no idea when I came to Joblife Employment 
looking for a job I would actually get a job here 
- but I couldn’t be happier with how things have 
turned out.
I had worked in a customer service role previously 
and after a few meetings with Dave (Regional 
Manager at Joblife Employment) a role came up at 
Joblife, Dave put in a good word for me with  
my supervisor and I was offered the position. 
It’s amazing – I absolutely love working here.”  
Ryan said.

Location: 
Wollongong
Barrier(s) to 
employment:  
PTSD, Depression, 
Anxiety

Roylene Ruatita 
Employment Consultant at Joblife

Employment Consultant Roylene came to  
Joblife after being unemployed for four years.  
Soon, Roylene made the transition from caseload 
to payroll.
“My consultant at the time needed help with her 
admin duties, so she approached Joblife HR and 
rallied for me to be offered the role. They made me 
an assistant administrator.” Roylene explained.
Roylene then went from an assistant administrator 
to an Employment Consultant with her own clients.
“I’m giving it a go and absolutely smashing it. I have 
never felt this kind of support from a workplace 
before.” Roylene said.
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Location: 
Ipswich
Barrier(s) to 
employment:  
Learning disability

Shay Johnson
Cleaner at Blackall Street Butchery

Joblife Employment Consultant Stacey Reedy 
visits Bremer High School and hosts sessions for 
students. During the meetings they workshop 
interview preparations, resume building, and 
discuss tips on how to approach employers.  
This is where she met Shay Johnson.
“My first priority in the early days of our consultation 
was to make Shay understand that is okay to need 
support with the barriers he has in his life.”  
Stacey explained.
Stacey had given Shay the confidence to approach 
his employer, Paul, and landed the job as a cleaner.
With Stacey’s financial advice and Paul’s 
accommodating work environment, anything is 
possible for Shay.

Location: 
Launceston 
Barrier(s) to 
employment:  
Anxiety

Sharon Sullivan
Cleaner at Launceston Environmental Services 

With Employment Consultant Angela Hanna’s 
help, Sharon was able to prepare for her  
re-entry into work. They searched for roles 
across many industries. 
It wasn’t long until Sharon secured an interview for 
a cleaning position. Angela knew just the thing that 
would help Sharon feel confident. 
“We paid for her to have her hair cut, and hair 
coloured, clothing, footwear. It really made her feel 
supported, she didn’t have to worry about the little 
things and could just focus on her interview. It did 
wonders for her confidence.” Angela said. 
With a work-ready make over and a new attitude, 
Sharon aced her interview. She is loving her new 
role and new look.
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Location: 
Outer North Brisbane
Barrier(s) to 
employment:  
Autism

Tabitha Cook
Receptionist at CKF Bookkeeping & Tax 

Living with autism, identifying as transgender, 
and looking for work. Tabitha was searching for 
support and direction.
After being turned away from other providers 
Joblife Employment Consultant Leanne Groom 
knew Tabitha needed help building her confidence 
and self-worth. 
Leanne organised a psychologist, drove Tabitha to 
job interviews, went shopping with her to buy work 
clothes, and practiced interviews.
Tabitha secured an administrative role with CKF 
Bookkeeping & Tax. With support from Joblife and 
the employer, Tabitha now works 20 hours a week.

Location: 
Adelaide
Barrier(s) to 
employment:  
Spinal Injury

Sumita Singh
Cleaner and Seamstress

While heavily pregnant with her daughter,  
Sumita sustained a spinal injury after a 
workplace incident.
Thankfully, her now eight-year-old daughter is safe 
and healthy, yet the injury debilitated  
Sumita greatly.
After her husband left, Sumita’s lack of confidence 
in her own abilities impacted her mental health, 
and she remained unemployed for 8 years.
Our employment consultant Lilliana worked with 
Sumita to build her confidence and she is now 
excelling in a cleaning role that is flexible and 
suitable for her and her daughter.
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Location: 
Sydney
Barrier(s) to 
employment:  
ADHD 

Zade El-Hawat

Zade’s parents migrated from Lebanon to 
Australia to give Zade a better life. His family  
didn’t speak English and this language barrier, 
along with his learning barriers, made it difficult 
for Zade to remain engaged at school.
All Zade wanted was to make his parents proud. 
With Nefa’s help, Zade enrolled into a Certificate 
III in Logistics and Warehousing, completing it with 
flying colours.
“I had to adjust the language so he could 
understand the task. He had the knowledge, just 
needed to be told in a different way sometimes.” 
says Nefa.
Joblife organised work clothes, boots, and a police 
check. Nefa also helped create a resume for 
Zade. Zade is loving his new role and is happy he 
achieved his goal of making his parents proud.

Pick Packer

Location: 
Perth
Barrier(s) to 
employment:  
Medical issues

Veronica Oma
Project Officer at Western Powers

When Regional Team Leader Nathalie Blomme 
noticed a four-year gap in Veronica’s employment 
history, she knew she had to make a tweak.
After learning that Veronica had taken an extended 
break after being made redundant and invested that 
time into building a fully eco-friendly home with a  
7 star energy rating, Nathalie’s job finding antenna 
was buzzing. 
“These are clearly very sought-after skills and once we 
tidied Veronica’s resume up and got her prepared, she 
was full of confidence and ready to go. Re-working 
a resume to highlight soft skills and experiences you 
don’t think are ‘jobs’ goes a long way.” says Nathalie.
Veronica secured an interview with Western Power 
and has now been in a Project Officer role for over  
18 months.
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Many studies show 
that people with 

disability generally 
take fewer days off 

and stay in jobs longer 
than other workers 
leading to reduced 
turnover, increased 

productivity and 
improved creativity.  
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For more information  
contact us today

contact@joblifeemployment.com.au
1800 319 502 (free call) 

joblifeemployment.com.au

contact@joblifeemployment.com.au
1800 319 502 (free call) 

joblifeemployment.com.au


